
HOW TO REACH OUT TO A
“RAISED HAND” + CLOSE THE DEAL

So let’s say you sent out a note to someone personally OR you posted a hand
raiser on social media.

Someone says they’re interested.

Now what?

Here’s what you can say: (as always, adjust to sound like you!!)

Awesome!! What intrigues you about it? Or, what inspired you to write back?

Then if it feels like the right fit (and feel free to chat a bit here to clarify), say:

Cool, love it! The next step is to have a short conversation - but before we do,
can I send you over the details of the program in a PDF so you know the
basics? Then you can tell me for sure if you’d like to hop on the phone.

Or you can even add:

I know we’re both busy, so I want to respect your time.

If they say, yes they want the invite letter, send it over and say:

Great, here’s all the info. If you want to set up a time to chat after you’ve read
it, please let me know by tomorrow/ASAP. Thanks!

(You can also share how many spots are left, or any other type of authentic
urgency.)

(The reason for the deadline is simply to keep things moving.)

If they respond with interest after reading it, set up a phone call with
them (I’d schedule it for 20 minutes, knowing you can go longer if need be,
but to set an intention for a shorter call.)
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Then, you can hop on the call, answer questions.

If it feels like a good fit, and they’re a YES, then send them over a
payment link.

Say something like:

I’m so excited you're joining us!!

Here are two payment links, take your pick between the payment plan (LINK)
or a little savings if you pay in full (LINK).

You'll get an online agreement to sign in a separate email from HelloSign as
soon as my assistant can get to it.

After you pay, you’ll get a welcome email directing you to our private
resources page and orientation materials. Everything you need to know will
be there!

Much thanks, and more soon!

julie

BOOM! That’s it!

AND YES... it’s ok to check back in if someone doesn’t respond! People
ALWAYS miss stuff on email and messenger. That said, I don’t bug people
more than 2-3 times usually.

Here are a few lines you can use:

Hey there...

We have 2 spots left and I expect them to fill soon.

You seemed really interested, so I wanted to ping you one more time!

OR

I know you’re super busy, but I wanted to make sure you had the opportunity
to grab one of these last spots.
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Are you still interested in XX? (state the result of the program)

OR

Love tap! Only a couple spots left in the program. You in?

OR

Are you still considering XX (result)?

Or should I close the file on you?

Make Your Own Version of This!

I recommend creating your own version of this entire process so you can
easily cut and paste as needed!

3


